:f:/ t t Jerry D. Hendrix AT&T Florida T: 850-577-5550

V\ / a & Vice President 150 South Monroe St. F: 850-224-5073

— Regulatory Relations Suite 400 Jerry.Hendrix@att.com
Tallahassee, FL 32301 www.att.com

August 31, 2011

Beth Salak, Director

Division of Regulatory Analysis
Florida Public Service Commission
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Ms. Salak:
Pursuant to Florida Statute 364.051, attached for filing with the Commission are the
following pages of the General Subscriber Service Tariff:

General Subscriber Service Tariff
Section A3 - Eighth Revised Page 132

- Ninth Revised Page 133
- Fourth Revised Page 134
- Original Page 134.1
Section A103 - Contents — Third Revised Page 3
- Second Revised Page 23

The purpose of this filing is to grandfather Complete Choice For Business Package
Option 1 and Option 2 which include BellSouth Business Plus service. Additionally, this
filing provides for oral re-subscription for 12-month term agreements, provides
customers greater flexibility on termination liability charges, increases Term Plan
discounts to 25% for 12 and 24 month new agreements, and removes auto-renewal for
new 24 and 36 month agreements.

The effective date of this tariff modification is September 1, 2011.

Acknowledgement, date of receipt and authority number of this filing is requested.

Your consideration and approval will be appreciated.

Yours very truly,

Jerry D. Hendrix (slg)

Regulatory Vice President

Attachments



AT&T Florida
Attachment
Page 1 of 1

EXECUTIVE SUMMARY

Description of Proposed Tariff

This General Subscriber Service Tariff (GSST) filing grandfathers the following
Complete Choice for Business Package options:

-Option 1 which includes BellSouth Business Plus service Option 1

-Option 2 which includes Bellsouth Business Plus service Option 2

Existing subscribers to these options may retain their service at their current
location. As of September 1, 2011, these options are not available for new
installations, additions or on transfers of service to a new location.

Additionally, this filing provides for oral re-subscription for 12-month term
agreements, provides Complete Choice Business Package customers greater
flexibility on termination liability charges, increases Term Plan discounts to 25%
for 12 and 24 month new agreements, and removes auto-renewal for 24 and 36
month new agreements going forward. Tariff references have been updated and
references to expired Term Plans have been deleted.

The proposed effective date of this filing is September 1, 2011.

FL11-0113
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Eighth Revised Page 132Seventh-RevisedPage
132
TELECOMMUNICATIONSTEEECOMMUNICATONSINC: Cancels Seventh Revised Page 132Cancels-Sixth-RevisedPage 132
FLORIDA
ISSUED: August 31, 201 13SSUED:September 16,2002 EFFECTIVE: September 1, 201 IEEEECTIVE:October 12002

BY: Marshall M. Criser II1, President -FLBY-Jeseph-P—Lacher; President—EL

Miami, Florida
A3. BASIC LOCAL EXCHANGE SERVICE

A3.45 Complete Choice® For Business Package M
A3.45.1 General

A. Complete Choice” for Business packages are offered where facilities and equipment are available. Ty — { Formatted: Change

B. Complete Choice® for Business packages are offered to business subscribers and consist of four components - a line, calling T { Formatted: Change
features, listings and rotary service. - 9

C. The line component of these packages is business flat rate service or BellSouth Business Plus® service Option 1 or Option 2. (T)
All of the rules, regulations and limitations specified for business flat rate service in Section A3-4-preeeding or for BellSouth
Business Plus® service in 4103.43 ﬁf@e@éﬁg@mx@rﬂ@@ Lulegwh@ﬂoylgleé gsmﬁﬁi a Complete Choice” for Business _ _ _ __ _ - { Formatted: Font: Bold, Italic

as part ofa Complete Choice® for Business package. { Formatted: Font: Bold, Italic

D. The calling features associated with this plan are listed below. For each line, the Complete Choice®” for Business packages (T) \ \[Formatted: Font: Bold, Italic

alse-provide the subscriber an unlimited number of compatible calling features from the following list. All of the rules, \{Formatte d: Font: Bold, Italic
H : ,

(D N

regulations and limitations specified in Section A13 ef-thisFariffapply to the respective services and features provided as part
of this service. The calling features chosen may vary from line to line in multiple line packages.

Calling Features usocC

1. Call Forward Busy Line GCE

2. Call Forward Don't Answer GCJ

3. Call Forward Don't Answer Ring Control GCJRC

4. Call Forward Variable ESM
S. Call Waiting ESX @«
6. Speed Calling 8 ESL @«
7. Speed Calling 30 ESF (S>]
8. Three Way Calling ESC @«
9. Message Waiting Indicator - Audible MWW (85]
10.  Message Waiting Indicator - Visual MWWAV (55
11.  Call Return NSS 53]
12.  Call Block NSY (53]
13.  Call Tracing NST @
14.  Repeat Dialing NSQ (55}
15.  Call Selector NSK @«
16.  Preferred Call Forwarding NCE @«
17.  RingMaster | DRS [&5)
18.  RingMaster IT DRS1X @
19.  Remote Access Call Forwarding GCZ (85]
20.  Three Way Calling with Transfer ESCWT (55
21.  Caller ID Number Delivery NSD 53]
22.  Enhanced Caller ID with Call Management, with Anonymous Call Rejection (ACR) NIACR (85]
23.  Enhanced Caller ID with Call Management, with ACR and Call Forwarding Don’t Answer NCACR (58]
24.  Enhanced Caller ID with ACR NXECR @
25.  Caller ID Name and Number Delivery with ACR NXMCR 155
26.  Caller ID Name and Number Delivery — Multiline Hunt Group NXMMN @
27.  Surrogate Client Number SMV &
28.  Star 98 Access S98AF 55}
E. A foreign listing and an additional listing are each available as part of these packages. All of the rules, regulations and (T)

limitations specified in Section A6. efthisFariffapply to the respective listings provided as part of this service.

F. Rotary service is also available as part of Complete Choice® for Business packages containing three or more lines. The (T)

maximum allowed number of lines in rotary is one less than the number of lines in the package (e.g. for a 7-line package, a
maximum of six lines in rotary is allowed). All of the rules, regulations and limitations specified in A3.6 efthisFariff-apply
for rotary service provided as part of this service.

P { Formatted: Not Superscript/ Subscript

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual ,
Pronem/ or AT&T affiliated companies, 7

d-Service Marlof BellSeuth -k 1) 1 P.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFFNinth Revised Page 133Eichth-RevisedPage 133
TELECOMMUNICATIONS Cancels Eighth Revised Page 133Cancels-Seventh-Revised Page—133
FLORIDA
| ISSUED: August 31, 201 HSSUED: Ausust204H EFFECTIVE: September 1, 201 | EFFECHVE-August 2. 201

BY: Marshall M. Criser 111, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE

A3.45 Complete Choice For Business Package (Cont’d)
A3.45.2 Rates and Charges

A. Package Service
1. Flat Rate Option which includes a flat rate business line

Monthly
Rate UsocC

(a)  Each 1-line package $ 55.00 COMP1 I3}
(b)  Each 2-line package 103.00 COMP2 @
(c)  (Obsoleted 11-18-99, See A103.45)

(d)  Each 3-line package 155.00 COMPH @
(e)  Each 4-line package 194.00 COMPF &
(f)  Each 5-line package 239.00 COMF5 &
(g)  Each 6-line package 267.00 COMF6 @
(h)  Each 7-line package 303.00 COMF7 @
(i)  Each 8-line package 340.00 COMF8 &
(j)  Each 9-line package 377.00 COMF9 @

2. - b sinessPlus-service ? (Obsoleted, See Section A103) ©) <+« —— { Formatted: Change
tay Each IHine package 9100 COMI1 @
thy  Each 2-line package 17100 coM12 @
te)  Hach3-linepackage 255.00 COMI1H @
() Eaeh-4-line-package 329.00 coMi4 @
te) Each S-ine package 400.00 COM15 @
) EHach-6-linepackage 475.00 COM16 @
(e) Eaeh7linepackage 548.00 com? @
& Each V-line package 695.00 coM1Y @
3. i ieh-+ i i ton-2(Obsoleted, See Section A103) ©) + - - { Formatted: Change

(@) BachHline package Lo coM21 &
(’%) ({\‘ ] d11 IQOOVQ Alﬂ:l‘A}

(d)  Each 3-linc package 16100 COM2H @
) EHach-Sinepackage 23500 CoM25 &
{e)  Hach-6-linepackage 272:00 COM26 @
thy Each 7-ine package 309.00 coM27 @
()  Each8-linepackage 345.00 com28 &
4 EHaechY-linepackage 382.00 COM29 (]

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF  Fourth Revised Page 134FhirdRevisedPage

34

TELECOMMUNICATIONSTEEECOMMUNICATIONSINC: Cancels Third Revised Page 134Cancels-SecondRevisedPage 134
FLORIDA

ISSUED: August 31, 201 HISSUED:May 27,2005 EFFECTIVE: September 1, 201 lEEFECTHVE:June 13,2005

BY: Marshall M. Criser I1I, President -FLBY:+Joseph-PEacherPresident—FEL

Miami, Florida
A3. BASIC LOCAL EXCHANGE

A3.45 Complete Choice For Business Package (Cont’d)

A3.45.2 Rates and Charges (Cont’d)

B. Service charges specified in Section A4 ef-this—TFariff-are applicable for the installation of new lines at the subscriber's Ty — ‘[Formatted: Change ]
premises. These charges are not applicable for existing customers who wish to move from an existing line to a Complete
Choice for Business package.

C. Service charges do not apply for transactions which only involve additions, deletions or changes to the services or features
provided as part of a Complete Choice for Business package.
A3.45.3 Term Plan

A. The Complete Choice For Business package Term Plan is available for any business customer who subscribes to a Complete
Choice For Business package.

B. Fer-a Term Plan—election-datedprior—to-Oetober 12002, the-Complete Choice For Business package Term Plans offers “«C)y — ‘[Formatted: Change ]
discounts off rates shown in A3.45.2-precedi For-a-TermPlan-election-dated-on-or-after October 12002 the-Complet
Chot for-Busin 1 TermPlan-offers—th { ifedin-PDfoll " that-applhvto-therak hownin-A3 /I 2
| id B PP
E, T, Pl locts dated £ M. 1 200 the C, lote Choi £ B 1 1. T Pl

P
PF G g —ror-a—terfiian aatec-on-orater-May e et tor eFm—Han

olfers discounts ol rates shown i A3 452 p c If the Subscriber does not renew the Subscriber Electmn agreement
for another term or at the expiration of the renewed term, the Subscriber agrees to pay the full rates for the individual
package components.

C. The 12-month term is also available as a 12-month oral agreement with option to re-subscribe. If the customer selects the 12- “N> — -| Formatted: Numbered + Level: 1 +
month agreement with option to re-subscribe, the plan will renew for 12-month intervals. A maximum of two 12-month Numbering Style: A, B, C, ... + Start at: 3 +
renewals are available after the first 12-month term. The customer will receive written notification of their selection outlining Alignment: Left + Aligned at: 0.28" + Indent
the details of the agreement, plus subsequent notifications regarding their re-subscription options beginning approximately one at: 0.53"

hundred and eighty (180) days prior to the expiration of each 12-month term depending upon the subscriber’s billing cycle.
The customer is under no obligation to re-subscribe after completion of a 12-month term period. Customers will be provided
the discounts established in the first 12-month term for both successive 12-month terms.

€D. A termination liability will be assessed to subscribers who terminates the service prior to the expiration of the term “«E€)y — ‘[Formatted: Change ]
commitment. For a-Complete Choice for Busmess package Term Plan electlons da&ed—pﬂef—te—@eteber—l—}%% the amount to
be assessed will be equal to $20.00

ubseriberl 1 n-th ’T‘ﬂnDl Eor-aComplete-Chot Frh I p qu Term-Plan-eleets AA n-or-after
Oetobert+ """", the-amountto-b d-will-be-equal-to-five-doHars-multiplied by the number of months remaining on the
term.
Termination liability charges for Complete Choice for Business package Term Plan elections will not be applicable if, during “N)- — ‘[Formatted: Indent: Left: 0.53", First line: 0" ]

the term period, (1) the customer converts to another Company access and local usage plan with a term equal to or greater than
the time remaining on the Complete Choice for Business Package term plan; or (2) the customer converts to an upgraded
technology with the Company (i.e. network access lines to PBX Trunks, Centrex, ISDN Primary Rate) and commits to a term
equal to or greater than the time remaining on the Complete Choice for Business package term plan. It is at the Company’s
sole determination whether a product change satisfies the requirements for waiver of the termination liability under this clause;
or (3) the customer chooses to terminate their agreement and to negotiate a new Complete Choice for Business package
agreement with a term period greater than the time remaining on the existing Complete Choice for Business agreement. The
new service agreement will be based on the discounts in effect at the time of establishing the new agreement.

BE. The Complete Choice For Business package Term Plan discounts e Is-and-terminationmultiphers-are as follows: - j[{ Formatted: Change %
Discount Fermination _ ‘| Formatted: Change
Term orReward Multiplier ~”_{ Formatted: Change ]
For Term Plan elections dated on or after September 1, 2011 12 months 25% N) -
For Term Plan elections dated on or after September 1, 2011 24 months 25% *ﬁl, - { Formatted: Change ]
+ For Term Plan elections dated en-erafterfirom July 1, 2003 12 months 8% $20.00 { Formatted: Font: Bold, Italic ]
through August 31,2014, {F tted: Ch ]
2. For Term Plan elections dated en-erafterfirom July 1, 2003 24 months 15% S20.00 !‘D Jrmatlec: Tange
through August 31,2018, _ - { Formatted: Font: Bold, Italic )
3. For Term Plan elections dated on or after July 1, 2003 36 months 25% S20.00 ,[
_ — 7| Formatted: Change ]
4- !DELETED [Fer#eﬂa—%%leeﬂeﬂs—dﬁed—prm%—kﬂ-}l— e 3% S50 “D)
- { Formatted: Change ]
5. !DELETED‘,.F e e e 8% $5.00 «D) B { Formatted: Change ]
Material previously appearing on this page now appears on page(s) 134.1 of this section. e

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.
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GENERAL SUBSCRIBER SERVICE TARIFF  Fourth Revised Page 134FhirdRevisedPage

Cancels Third Revised Page 134Canecels-SecondRevisedPage 134

BELLSOUTH

34

TELECOMMUNICATIONSTEEECOMMUNICATIONSINC:
FLORIDA

ISSUED: August 31, 2011 : 5 EFFECTIVE: September 1, 201 lEFEECTFIVE: June13,2065
BY: Marshall M. Criser I1I, President -FLBY:+Joseph-PEacherPresident—FEL
Miami, Florida
2003
E A who-has—twels month 1 H —a—C. lete-Chot for-Busin i) Term-Plan—-of-th hp
- i P
iHedin-D4 CEAY di ranv-other BellSeuth-Small Busin S + 1 1 exchan term-plan
i o R J P > PRYEt
41, that inelud 151 £ M H Liabilit H th, 1 fin 1GHH 1
P that provisions—fora—terr lability—may—terminate—thequalififing plan,—program—or
" 1tk ¥ " Lahilitv b tohlich: C. late Chaot £ B M 1 T, Pl
prometion—withoutineurring+ a-tability by ring—a-new Complete Choicefor Businessp FermPlan
lection-that 1d a \ £ busin L aual-t e than-th dplan e t
P s P S PV L4
E Sub. h . fioinata 3 T, Pl £t M- 1200 d . 1he t 1 duri 1 1 d
E—Subseriberswho-participate n-anew-Term Plan-onorafier May - —andsubseribeton rvice-during theterm under
the C. y'l ta Chal £ B 1 1 i ¢+ ha hillad £ tha 1 Y I & d el 1 1 1
miplete Choteefor B witlnot-be-billedfor the lineconnectioncharges-and-change inservicechargesf
1 bl 1ated—vwath-th rder—Thi alhvinelud the- Line-C. 11 Chay (first-and-addits 1 Lhnes)-and
i B J AS U
th, h for Ch 1n-S H H 1 hl
the-Chargefor in-Serviceifapp
< s = a y 005-unle he-Su h
5 5
renew—for-anotherliketerm-under-the P at-least sixtv(60)-davs—prior xpiration—thep-upon-expiration-of-the—initial
J U 7 RA % i i i

N thic Subeeriher t ot o 1ol ot Hy £ thar ¢ initiaty selected—BeHSouth-will
term—this-Subseriberterm r-agreement-shall renew—for term-as—nitiall BelSeuth-wall
provide-written—and/or-verbal inders—to-the Subserik £ the Subsecriberterm-election-a ¢ ; date_and-th
P
aut £ 1 ision-besinni ; I one_hundred—eishty(180) davs priortoit irati d dincupon
L PP J U g I P > id id
the-Subseribers_billi leE, T Pl lection—dated—priorto-Mav—1— 2005 if the Subseriber—d " th
the—Subseriber ihing-eyele—For-aTermPlan dated-prior—to-May— —-the-Subseriber— Rot-renew—th
Subseriber_Eleeti £ f ther + th irati £ th d the_Subserib: £ fall
Subseriber mentfor term—or-at—th piration—oftherepewed-term;—the Subsertberagr to—pay—Fall

¥

tarttfed charges for serviees.

Material previously appearing on this page now appears on page(s) 134.1 of this section.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Original Page 134.1

TELECOMMUNICATIONSTEEECOMMUNICATIONS, INC. +_ - Field Code Ct d
FLORIDA

ISSUED: August 31, 201 | ISSUED: (date) EFFECTIVE: September 1. 201 IEEEECTIVE: (date)

BY: Marshall M. Criser III, President -FLBY:Joseph-P-LacherPresident—HL
Miami, Florida

A3. BASIC LOCAL EXCHANGE

A3.45 Complete Choice For Business Package (Cont’d)
A3.45.3 Term Plan

MMy — ‘[Formatted: Change

G. _Subscribers who participate in a new Term Plan ea—er—&ﬁér—Ma&Ll—?:OOé and subscribe to new service during the term under (T¥My — { Formatted: Change

the-Complete Choice-for Businesspackage, will not be billed for the line connection charges and change in service charges, if
applicable, associated with the service order. This will includes the Line Connection Charge (first and additional lines
and the Charge for Change in Service, if applicable.

H—ForaTerm Plan-electiondated on-orafter May 12005 uUnless the Subscriber notifies BellSouth #n-writine of its intent not to (CMy- — { Formatted: Change

renew for another like term under the Program atJeastsixty-(60)-days prior to expiration, then upon expiration of the initial

term, #his fhe Subscriber term election agreement shall automatically renew for another term as initially selected,. BellSouth { Formatted: Font: Bold, Italic

will provide written and/or verbal reminders to the Subscriber of the Subscriber term election ag_reement expiration date and ‘[F d: F Bold, Itali
‘ormatte ont: Bol talic

the automatic renewal provision beginning a; rox1matel one hundred ei htv ( 180) davs prior to its explratlon deDendm_E
upon the Subscnber sblllm; cvcle EoraTe Plan-ele A 5 ceribea -

Note 1: _ This clause is no longer applicable for customers initially subscribing on or after September 1 N)
2011.

- { Formatted: Material

Material appearing on this page previously appeared on page(s) 134 of this section. -

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.




BELLSOUTH

GENERAL SUBSCRIBER SERVICE TARIFF  Third Revised Page 3SecondRevisedPage3

TELECOMMUNICATIONSFEEECOMMUNICATHONSANC:

FLORIDA

ISSUED: August 31, 201 I ISSUED:-August-6;2009
BY: Marshall M. Criser III, President -FL

Miami, Florida

Cancels Second Revised Page 3€CaneelsFirstRevisedPage3

EFFECTIVE: September 1, 201 1 EFEECTHVE:-August 72009

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.28

CONTENTS

Reserved for Future Use 20.1

A103.29 Outgoing Only Service 20.1
A103.29.1  General 20.1
A103.29.2 Rates 202
A103.30 Reserved for Future Use 203
A103.31 Reserved for Future Use 203
A103.32 Reserved for Future Use 203
A103.33 Reserved for Future Use 203
A103.34 Reserved for Future Use 203
A103.35 Reserved for Future Use 203
A103.36 Reserved for Future Use 203
A103.37 Reserved for Future Use 203
A103.38 Reserved for Future Use 203
A103.39 Reserved for Future Use 203
A103.40 Reserved for Future Use 203
A103.41 Reserved for Future Use 203
A103.42 Reserved for Future Use 203
A103.43 BellSouth Business Plus Service 203
A103.43.1 Plan Descriptions 20.3
A103.43.2 Exchange Access Line Rates 204
A103.43.3  Service Charges 204
A103.44 BellSouth Business Choice Package 21
A103.44.1 General 21
A103.44.2 BellSouth Business Choice Package 22
A103.44.3 Service Charges 22
A103.44.4 Multi-Package Discount Plan 22
A103.45 BellSouth Complete Choice For Business Package 23
A103.45.1 Reserved For Future Use 23
A103.452 € “hoi ‘ eRates and Charges 23
A103.45.3 Term Plan 23

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.
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L - { Formatted: Font: Not Bold
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 23

TELECOMMUNICATIONS Cancels First Revised Page 23
FLORIDA

ISSUED: August 31, 2011 EFFECTIVE: September 1, 2011

BY: Marshall M. Criser III, President -FL
Miami, Florida

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.45 BellSouth® Complete Choice® For Business Package “Ir -~ { Formatted: Change
A103.45.1 Reserved For Future Use
A103.45.2 Gemplete@heie@#er—l%usiness?—aekageRates and Charges, jﬂl Formatted: Font: Italic
{ObsoletedH-+8-999-1-11, Type 3 — Units in service on the specified date may be continued in service a the same location C \ \[ Formatted: Change

(i.e., same building) until such units are discontinued.) h \[ F tted: Ch
‘ormatted: Change

A. Package Service

) WU U

1. BusinessFlatRate Servieellat Rate Option which includes a flat rate business line “T) — {Formatted: Change
Monthly
Rate usocC
(a) FEach3inepackagel | la800 _ COMP3 Lﬂl\/ ‘[Formatted: Font: Bold, Italic, Superscript
2. Option 1 which includes BellSouth Business Plus service Option 1 ~ \[ Formatted: Change
a Each 1-line package 91.00 CoM11 4((_)1
(b) _ Each 2-line package 171.00 coMmi2 4(0) N ‘{ Formatted: Change
c Each 3-line package 255.00 COMI1H <§_1 \{ Formatted: Change
d Each 4-line package 329.00 COM14 o8 \{ F tted: Ch
€ Each 5-line package 400.00 COM15 ﬂ_j ormatre ange
) Each 6-line package 475.00 COM16 ﬂ\_l \{ Formatted: Change
g Each 7-line package 548.00 COM17
h Each 8-line package 621.00 COoM18 4@\ \ \{Formatted Change
@) chh 9- lme Qdckdg'e 695.00 coM19 4(0)\ N { Formatted: Change
5 aekage-Option 2 which includes BellSouth Business Plus service CattingPlan-Option 2 *g_g \ \ { Formatted: Change
a Each 1-line package 60.00 com21 [O)
(b) _ Each 2-line package 108.00 com22 :t&i \\\ { Formatted: Change
c Each 3-line package’, ] 15300 com23 {r) A {Formatted Change
d Each 3-line package 161.00 COM2H ;{W WA { Formatted: Change
e Each 4-line package 200.00 CoM24 4((\1) N
f Each 5-line package 235.00 COM25 fg\gH)\ { Formatted: Change
(hg) gac: g-:ine pactage :{7;33 ggm ﬂ\%\\\\\ \\{ Formatted: Change
) “ach 7-line package 309.
i Each 8-line package 345.00 com28 ‘“ \\\\ {Formatted Change
i) Each 9-line package 382.00 COM29 ﬂrrg\\ \\ ' { Formatted: Font: Bold, Italic, Superscript
A103.45.3 Term Plan (N)\‘\‘\‘\{ Formatted: Change
A. Reserved For Future Use (ﬁ\)\\\‘ W { Formatted: Change
B. Reserved For Future Use (N)\\\\\\\\\\{
C. Reserved For Future Use (N)\“‘\ Formatted: Change
D. Reserved For Future Use ) \\\\{ Formatted: Change
E. Reserved For Future Use N) \\\\\\{ Formatted: Change
F. Reserved For Future Use N) \\\\{ Formatted: Change
G. Unless the Subscriber notifies BellSouth of its intent not to renew for another like term under the Program prior to expiration, N) \\{ Formatted: Change

then upon expiration of the initial term, the Subscriber term election agreement shall automatically renew for another term as
initially selected”. BellSouth will provide written and/or verbal reminders to the Subscriber of the Subscriber term election

{ Formatted: Change

o 0 A U U U U U

agreement expiration date and the automatic renewal provision beginning approximately one hundred eighty (180) days prior
to its expiration depending upon the Subscriber’s billing cycle. If the Subscriber does not renew the Subscriber Election
agreement for another term or at the expiration of the renewed term, the Subscriber agrees to pay full tariffed charges for

services.
Note 1: Obsoleted 11-18-99, Type B — Not available for new installations, additions or on transfers of N)
service to new locations.
Note 2: This clause is no longer applicable for customers initially subscribing on or after September 1 N)
2011.

P { Formatted: Not Superscript/ Subscript

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Pronenv or AT&T a.[ﬁhaled compames 7
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BELLSOUTH
TELECOMMUNICATIONS
FLORIDA
ISSUED: August 31, 2011
BY: Marshall M. Criser 111, President -FL.

GENERAL SUBSCRIBER SERVICE TARIFF

Eighth Revised Page 132
Cancels Seventh Revised Page 132

EFFECTIVE: September 1, 2011

Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.45 Complete Choice For Business Package
A3.45.1 General

A.
B.

C.

Complete Choice for Business packages are offered where facilities and equipment are available.

Complete Choice for Business packages are offered to business subscribers and consist of four components - a line, calling
features, listings and rotary service.

The line component of these packages is business flat rate service or BellSouth Business Plus service Option 1 or Option 2.
All of the rules, regulations and limitations specified for business flat rate service in Section A3 or for BellSouth Business Plus
service in 4103.43 apply for these lines when provided as part of a Complete Choice for Business package. Usage rating for
BellSouth Business Plus service as described in 4103.43.2.A applies for such lines when provided as part of a Complete
Choice for Business package.

The calling features associated with this plan are listed below. For each line, the Complete Choice for Business packages

provide the subscriber an unlimited number of compatible calling features from the following list. All of the rules, regulations
and limitations specified in Section A13 apply to the respective services and features provided as part of this service. The

calling features chosen may vary from line to line in multiple line packages.

Calling Features usocC
1. Call Forward Busy Line GCE
2. Call Forward Don't Answer GCJ
3. Call Forward Don't Answer Ring Control GCJRC
4. Call Forward Variable ESM
S. Call Waiting ESX
6. Speed Calling 8 ESL
7. Speed Calling 30 ESF
8. Three Way Calling ESC
9. Message Waiting Indicator - Audible Mww
10.  Message Waiting Indicator - Visual MWWAV
11.  Call Return NSS
12.  Call Block NSY
13.  Call Tracing NST
14.  Repeat Dialing NSQ
15.  Call Selector NSK
16.  Preferred Call Forwarding NCE
17. RingMaster | DRS
18.  RingMaster II DRS1X
19.  Remote Access Call Forwarding GCZ
20. Three Way Calling with Transfer ESCWT
21.  Caller ID Number Delivery NSD
22.  Enhanced Caller ID with Call Management, with Anonymous Call Rejection (ACR) N1ACR
23.  Enhanced Caller ID with Call Management, with ACR and Call Forwarding Don’t Answer NCACR
24.  Enhanced Caller ID with ACR NXECR
25.  Caller ID Name and Number Delivery with ACR NXMCR
26.  Caller ID Name and Number Delivery — Multiline Hunt Group NXMMN
27.  Surrogate Client Number SMV
28.  Star 98 Access S98AF

E. A foreign listing and an additional listing are each available as part of these packages.

All of the rules, regulations and

limitations specified in Section A6. apply to the respective listings provided as part of this service.

F. Rotary service is also available as part of Complete Choice for Business packages containing three or more lines. The
maximum allowed number of lines in rotary is one less than the number of lines in the package (e.g. for a 7-line package, a
maximum of six lines in rotary is allowed). All of the rules, regulations and limitations specified in A3.6 apply for rotary
service provided as part of this service.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual

Property or AT&T affiliated companies.
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TELECOMMUNICATIONS Cancels Eighth Revised Page 133
FLORIDA
ISSUED: August 31, 2011 EFFECTIVE: September 1, 2011

BY: Marshall M. Criser 111, President -FL.
Miami, Florida

A3. BASIC LOCAL EXCHANGE

A3.45 Complete Choice For Business Package (Cont’d)
A3.45.2 Rates and Charges

A. Package Service
1. Flat Rate Option which includes a flat rate business line

Monthly

Rate USOC

(a)  Each I-line package $ 55.00 COMP1

(b)  Each 2-line package 103.00 COMP2

(¢)  (Obsoleted 11-18-99, See A103.45)

(d)  Each 3-line package 155.00 COMPH

(e)  Each 4-line package 194.00 COMPF

(f)  Each 5-line package 239.00 COMF5

(g)  Each 6-line package 267.00 COMF6

(h)  Each 7-line package 303.00 COMF7

(1)  Each 8-line package 340.00 COMF8

()  Each 9-line package 377.00 COMF9
. (Obsoleted, See Section A103) ©)
3. (Obsoleted, See Section A103) 0)

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fourth Revised Page 134

TELECOMMUNICATIONS Cancels Third Revised Page 134
FLORIDA
ISSUED: August 31, 2011 EFFECTIVE: September 1, 2011

BY: Marshall M. Criser 111, President -FL.
Miami, Florida

A3. BASIC LOCAL EXCHANGE

A3.45 Complete Choice For Business Package (Cont’d)
A3.45.2 Rates and Charges (Cont’d)

B. Service charges specified in Section A4 are applicable for the installation of new lines at the subscriber's premises. These (T)
charges are not applicable for existing customers who wish to move from an existing line to a Complete Choice for Business
package.

C. Service charges do not apply for transactions which only involve additions, deletions or changes to the services or features
provided as part of a Complete Choice for Business package.

A3.45.3 Term Plan

A. The Complete Choice For Business package Term Plan is available for any business customer who subscribes to a Complete
Choice For Business package.

B. Complete Choice For Business package Term Plans offer discounts off rates shown in A3.45.2.  If the Subscriber does not ©
renew the Subscriber Election agreement for another term or at the expiration of the renewed term, the Subscriber agrees
to pay the full rates for the individual package components.

C. The 12-month term is also available as a 12-month oral agreement with option to re-subscribe. If the customer selects the 12- (N)
month agreement with option to re-subscribe, the plan will renew for 12-month intervals. A maximum of two 12-month
renewals are available after the first 12-month term. The customer will receive written notification of their selection outlining
the details of the agreement, plus subsequent notifications regarding their re-subscription options beginning approximately one
hundred and eighty (180) days prior to the expiration of each 12-month term depending upon the subscriber’s billing cycle.
The customer is under no obligation to re-subscribe after completion of a 12-month term period. Customers will be provided
the discounts established in the first 12-month term for both successive 12-month terms.

D. A termination liability will be assessed to a subscriber who terminates the service prior to the expiration of the term ©
commitment. For Complete Choice for Business package Term Plan elections, the amount to be assessed will be equal to
$20.00 multiplied by the number of months remaining on the term.

Termination liability charges for Complete Choice for Business package Term Plan elections will not be applicable if, during ™)
the term period, (1) the customer converts to another Company access and local usage plan with a term equal to or greater than

the time remaining on the Complete Choice for Business Package term plan; or (2) the customer converts to an upgraded
technology with the Company (i.e. network access lines to PBX Trunks, Centrex, ISDN Primary Rate) and commits to a term

equal to or greater than the time remaining on the Complete Choice for Business package term plan. It is at the Company’s

sole determination whether a product change satisfies the requirements for waiver of the termination liability under this clause;

or (3) the customer chooses to terminate their agreement and to negotiate a new Complete Choice for Business package
agreement with a term period greater than the time remaining on the existing Complete Choice for Business agreement. The

new service agreement will be based on the discounts in effect at the time of establishing the new agreement.

E. The Complete Choice For Business package Term Plan discounts are as follows: (M
Term Discount ©

For Term Plan elections dated on or after September 1, 2011 12 months 25% ™)

For Term Plan elections dated on or after September 1, 2011 24 months 25% ™)

For Term Plan elections dated firom July 1, 2003 through August 31, 2011 12 months 8% (T)

For Term Plan elections dated from July 1, 2003 through August 31, 2011 24 months 15% (T)

For Term Plan elections dated on or after July 1, 2003 36 months 25% (T)
(DELETED) D)
(DELETED) D)

™)

Material previously appearing on this page now appears on page(s) 134.1 of this section.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Original Page 134.1
TELECOMMUNICATIONS

FLORIDA
ISSUED: August 31, 2011 EFFECTIVE: September 1, 2011
BY: Marshall M. Criser 111, President -FL.

Miami, Florida

A3. BASIC LOCAL EXCHANGE

A3.45 Complete Choice For Business Package (Cont’d)

A3.45.3 Term Plan
F. (DELETED) (D)D)
G. Subscribers who participate in a new Term Plan, and subscribe to new service during the term, will not be billed for the line (DM)

connection charges and change in service charges, if applicable, associated with the service order. This will include the Line
Connection Charge (first and additional lines) and the Charge for Change in Service, if applicable.

H. Unless the Subscriber notifies BellSouth of its intent not to renew for another like term under the Program prior to expiration, ©™m)
then upon expiration of the initial term, he Subscriber term election agreement shall automatically renew for another term as
initially selected’. BellSouth will provide written and/or verbal reminders to the Subscriber of the Subscriber term election
agreement expiration date and the automatic renewal provision beginning approximately one hundred eighty (180) days prior
to its expiration, depending upon the Subscriber’s billing cycle.

Note 1:  This clause is no longer applicable for customers initially subscribing on or after September 1, ™)
2011.

Material appearing on this page previously appeared on page(s) 134 of this section.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.



BELLSOUTH

GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS

FLORIDA
ISSUED: August 31, 2011

BY: Marshall M. Criser 111, President -FL.

Miami, Florida

Third Revised Page 3
Cancels Second Revised Page 3

EFFECTIVE: September 1, 2011

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.27
A103.28
A103.29
A103.29.1
A103.29.2
A103.30
A103.31
A103.32
A103.33
A103.34
A103.35
A103.36
A103.37
A103.38
A103.39
A103.40
A103.41
A103.42
A103.43
A103.43.1
A103.43.2
A103.433

A103.44 BellSouth Business Choice Package

A103.44.1
A103.44.2
A103.443
A103.44.4

A103.45 BellSouth Complete Choice For Business Package

A103.45.1
A103.45.2
A103.453

(DELETED)

Reserved for Future Use
Outgoing Only Service

General

Rates
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use

BellSouth Business Plus Service

Plan Descriptions
Exchange Access Line Rates
Service Charges

General

BellSouth Business Choice Package
Service Charges

Multi-Package Discount Plan

Reserved For Future Use
Rates and Charges
Term Plan

20.1
20.1
20.1
20.2
20.3
20.3
20.3
20.3
20.3
20.3
20.3
20.3
20.3
20.3
20.3
20.3
20.3
20.3
203
204
204

21

21

22

22

22

23

23

23

23

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.
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BELLSOUTH

TELECOMMUNICATIONS
FLORIDA

ISSUED: August 31, 2011

BY: Marshall M. Criser 111, President -FL.
Miami, Florida

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.45 BellSouth Complete Choice For Business Package

A103.45.1 Reserved For Future Use

A103.45.2 Rates and Charges

Obsoleted 9-1-11, Type 3 — Units in service on the specified date may be continued in service at the same location (i.e., same
building) until such units are discontinued.

A. Package Service

GENERAL SUBSCRIBER SERVICE TARIFF

1. Flat Rate Option which includes a flat rate business line

(@)

Each 3-line package’

2. Option 1 which includes BellSouth Business Plus service Option 1

()
(b)
(©)
(d)
(e)
®
e
(h)
)

Each 1-line package
Each 2-line package
Each 3-line package
Each 4-line package
Each 5-line package
Each 6-line package
Each 7-line package
Each 8-line package
Each 9-line package

3. Option 2 which includes BellSouth Business Plus service Option 2

(a)  Each I-line package
(b)  Each 2-line package
(c)  Each 3-line package’
(d)  Each 3-line package
(e)  Each 4-line package
()  Each 5-line package
(g) Each 6-line package
(h)  Each 7-line package
(1)  Each 8-line package
()  Each 9-line package
A103.45.3 Term Plan

A. Reserved For Future Use

B. Reserved For Future Use

C. Reserved For Future Use

D. Reserved For Future Use

E. Reserved For Future Use

F. Reserved For Future Use

G.

Monthly

Rate
148.00

91.00
171.00
255.00
329.00
400.00
475.00
548.00
621.00
695.00

60.00
108.00
153.00
161.00
200.00
235.00
272.00
309.00
345.00
382.00

Second Revised Page 23
Cancels First Revised Page 23

EFFECTIVE: September 1, 2011

USOC
COMP3

COM11
COM12
COMI1H
COM14
COM15
COM16
COoM17
COM18
COM19

CoM21
COM22
COoM23
COM2H
COM24
COM25
COM26
CoM27
COoM28
COoM29

Unless the Subscriber notifies BellSouth of its intent not to renew for another like term under the Program prior to expiration,
then upon expiration of the initial term, the Subscriber term election agreement shall automatically renew for another term as
initially selected>. BellSouth will provide written and/or verbal reminders to the Subscriber of the Subscriber term election
agreement expiration date and the automatic renewal provision beginning approximately one hundred eighty (180) days prior
to its expiration depending upon the Subscriber’s billing cycle. If the Subscriber does not renew the Subscriber Election
agreement for another term or at the expiration of the renewed term, the Subscriber agrees to pay full tariffed charges for

services.

Note 1: Obsoleted 11-18-99, Type B — Not available for new installations, additions or on transfers of
service to new locations.

Note 2: This clause is no longer applicable for customers initially subscribing on or after September 1,
2011.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.
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